Number 77

ACCEesS

NEWS FROM THE UNIVERSITY
LIBRARIES OF NOTRE DAME

Fall 2000

Document Delivery:
A Collaborative Plan to
Support Research

by Joanne Bessler

Letters initiated a pilot Document Delivery Program. This program

was designed to speed access to library materials for faculty in the
College by allowing these faculty to order books and journal articles from the
Hesburgh Library collection for delivery to their department. In its pilot
phase, the program included delivery to approximately 560 faculty in 26 Arts
and Letters departments, centers and institutes across campus.

Spearheaded by Julia Douthwaite, associate dean of faculty in the
College of Arts and Letters; Sue Dietl, head of the University Libraries'
Access Services Department; and Jo Bessler, associate director for user
services, the pilot project was the product of campus-wide collaboration. The
planning team included: Julia Douthwaite and Mary Ellen Koepfle from the
College of Arts and Letters; Aaron Bales, Andy Boze, Sue Dietl and Jo
Bessler from the University Libraries; and Donald Padgett from the Office of
Information Technologies.

The delivery program depended on cooperation that extended far
beyond the planning team. Elaine Molenda (the Libraries’ campus document
delivery specialist), Donna Stevenson (web librarian), administrative
assistants throughout the College of Arts and Letters, the IKON Copy Service
personnel, and Dave Czajkowski and the General Services staff all
cooperated to ensure that library materials were securely handled and tracked
throughout the process.

The program combined aspects of a document delivery program at
the University of California, Irvine; the University Libraries’ longstanding
branch library delivery service to the colleges of engineering, science,
business and the School of Architecture; and other electronic-form-based
services of the University Libraries of Notre Dame. The pilot allowed faculty
to use an electronic form to order journal articles, chapters or books from the
Hesburgh Library collection. Library staff retrieved the desired items from
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On April 5, 2000, the University Libraries and the College of Arts and

Collegium 2000:
Faith and the

Intellectual Life
by J. Douglas Archer

very summer for more than a decade
E faculty members and graduate students

from American and Canadian
institutions of higher education have gathered
to discuss issues of faith and the intellectual
life under the auspices of Collegium.
Collegium brings together Catholics and
persons of other faiths pursuing their careers in
Catholic institutions, as well as Catholics doing
so at non-Catholic institutions. The institute is
sponsored by a diverse consortium of Catholic
colleges and universities including the
University of Notre Dame. As a sponsor, the
University has sent several dozen participants
to these annual gatherings including faculty
and graduate fellows and featured speakers,
mentors and spiritual directors.

Collegium 2000 was held at St. John's
University in Collegeville, Minnesota, June 16-
23 with approximately 120 attending. Though
the highest percentage of attendees were from
the arts and humanities, the social and natural
sciences and engineering were well
represented. Participants came from small
colleges and large universities and, while most
were professors teaching undergraduates, there
were significant numbers from graduate and
professional programs along with a scattering
of administrators — and one librarian.
continued on page 4
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