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Bessler Assumes New Role in
Organizational Development

by Marsha Stevenson

changed positions within the University Libraries. In January 2002
Jo became the organizational development librarian and she now
works a half-time schedule, much to the envy of her colleagues.

Jo came to Notre Dame in 1984 from the University of
Wyoming, where she had served in a number of positions: head of
reference, coordinator of public services, and finally associate director for
public services. Prior to that Jo was a boilermaker, supervising reference
at Purdue University between 1972 and 1978. Her undergraduate work
was completed at the University of Cincinnati, and she received her
master of arts in library science from the University of Kentucky.

Active professionally, Jo has participated in numerous
committees within the American Library Association and the Indiana
Library Federation, often taking leadership roles such as chairing program
planning committees. She also has been a sought-after speaker, delivering
over a dozen external lectures during her time at Notre Dame. One of her
publications, “Do Library Patrons Know What’s Good for Them?”,
sparked lively discourse within the profession and led to an invitation to
participate in a debate on this topic held at a professional workshop in
Montreal in 1991.

Although leadership of the User Services Division is a
substantial responsibility in and of itself, Jo has contributed to the
Libraries in many other ways, including sponsoring the Training and
Development Committee, the Renovation Task Force, the Performance
Recognition Committee and numerous other groups. Her negotiating
abilities have made possible the establishment of a popular new service by
which library books and articles are delivered directly to faculty members
in the College of Arts and Letters.

In recent years Jo’s interests have beenfocused on staff
development and alternative reward packages for employees. Her
expertise in this area has earned her invitations to speak at the conferences
of groups such as the International Personnel Management Association.
She initiated an innovative “Development Dollars” experimental program
within the University Libraries which was designed to heighten awareness
of the need for continual training and growth for all employees. Jo has set
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' oanne Bessler, formerly associate director for user services, has

Diversity Committee
Adds New Program

by Laura Bayard

s reported in Access last fall and
Aspring, the University Libraries and

the Law Library at Notre Dame
established a Librarian-in-Residence
Program as part of a collaborative diversity
effort. This program is designed to offer
recent library school graduates the
opportunity to experience various aspects of
academic librarianship. In a new outreach
initiative, the Summer Program, the primary
objective will be to provide academic library
summer work opportunities for four
culturally and/or ethnically diverse high
school students who have completed their
junior year at one of South Bend’s public
high schools, Trinity School at Greenlawn or
St. Joseph’s High School, who are likely to
attend college and who can potentially bring
diversity to the library profession in the
future. Recruiting for the Summer Program
will commence this spring.

It is anticipated that exposure to
academic libraries as student assistants and
the resulting mentoring relationships could
translate into career choices in academic
librarianship in the future. In this first year
of the summer program, the four students
will work in one or several of the following
departments and units: Reference, Catalog
and Database Maintenance, Desktop
Computing and Network Services,
Government Documents Technical Services
and the Law Library.

The Libraries’ Diversity Committee
(Andy Boze, Dwight King, G. Margaret
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