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FEEDBACK FORMS

e The feedback forms gave us qualitative information on students’ reactions
to library instruction sessions. (https://www.library.nd.edu/forms/
instructions/feedback/)

e Almost 300 students completed the feedback form during the 2009/2010
school year.

¢ Nearly all students who completed the form were First Year students.

RESULTS FROM THE LIKERT SCALE QUESTIONS
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LIKERT SCALE QUESTIONS

®  The class session was well organized.
®  The purpose of the class was clear.
®  The librarian was knowledgeable.

®  The session has prepared me to con-

duct library research.

® [ would recommend this session to a

friend.

OPEN-ENDED QUESTIONS RELATED TO FY LEARNING OBJECTIVES

The Libraries and First Year of Studies developed a set of 10 learn-
ing objectives for First Year Students. Results from open-ended
questions indicate that library skills outlined in these objectives are
being transferred to students in library instruction sessions.

First Year Library Learning Objectives:

http://www.library.nd.edu/instruction/documents/
Information_Literacy Learning_Objectives.pdf

OPEN-ENDED QUESTIONS

e Describe one of the more useful

things you learned in this class.

Describe something about the librar-
ies that you still feel uncertain
about.

. Describe one thing that would have

improved this session.
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FEEDBACK AND LEARNING OBJECTIVES - SELECTED STUDENT COMMENTS:
DESCRIBE ONE THING THAT YOU LEARNED IN THIS CLASS

Locate the Main Library

and Library Branches

— &% Obtain general library assistance:
related to their studies: -1 fql?%é%
?mﬂ%ﬁ; % Sé’gn ® [ had no idea that we had so many reliable resources where we
. . . . a m =1
®  During this library session I & p/:"'?t:‘r;'fe%— s could find awesome articles, papers, etc. I also didn't know that our
was introduced to more of };§ *;'-"”;%&.\ library had so much support for the students like me who has no
. S
the online resources that are %ﬁ@%‘@:@@\% idea about the service in library. Every single detail was helpful!!
available to students, such @&;‘éaéf)mgﬁ‘iod‘i L.
as CQ Researcher and 2 @ e‘mie‘f:fgsmeo?" ®  The librarian showed us how we can send a text message or chat
Google Scholar. Addition- ?%gz‘%@u”mﬂ with a librarian on the internet if we ever have a question.
ally I was able to find out s“"’"“"gu‘% g?ﬁ")‘g 5
J across B oD d == ®  Librarians are approachable and should be asked questions.
about the other libraries on =1 5;@,% g
campus. "375*';"’"?“’“&) ®  The amount of help available for students is pleasantly surprising.
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The "Ask a Librarian" tab is a very useful thing to know about.
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®  There are librarian subject matter experts.

®  The availability of librarians for consultation meetings as well as

quick questions via chat.

FEEDBACK INDICATES THAT LIBRARY
INSTRUCTION INTRODUCED STUDENTS
TO NEARLY ALL OF THE FIRST YEAR
LEARNING OBJECTIVES.

®  How to ask a librarian a question through chat or IM, or through a
text message. It's really helpful to know that this is a possibility,
especially since my dorm is way across campus, and I'd rather sit in

the warmth than take a hike from there.

Manage library resources:

®  The RefWorks Program sounds like a very useful tool for all of

h need “l LEARNED THAT IF [ EVER NEED HELP IN
m)/future researcn needs.

RESEARCHING TOPICS, SUCH AS LOOKING

e How to use the library interloan system. FOR SCHOLARLY ARICTLES OR JOURNALS, |
CAN TEXT, EMAIL, CHAT, OR CALL A
e Accessing and using RefWorks for setting up and creating LIBRARIAN.”

bibliographies.. very useful and convenient!

o Ifthe library doesn 't have the specific book you are looking

for, they can request it from another library and have it
shipped for free.

o [learned how to use RefWorks. Since bibliographies are

Create and refine an effective search strategy:

e | learned how to search more specyrica]])/ ' for what pertains to

my topic and what databases are more useful in doing so.
1y top g

probably the most annoying part of writing (as they do are
not actually a part of the work, but just a data check). Hav- e How to look up information in a more effective way online.
ing thi ill h Iy all t th
ing this resource will hopefully a} O.W me to focus more on the ® [ learned where to find the databases and how to use them effec-
body gfm)/ paper, and not my bibliography.
tively.
o [ learned that even if an article isn't available to me, Notre
Dame will contact other universities to try and get the article. e How to search for articles about a certain topic, and limit down

that search.

®  You can easily narrow search results to scholarly things.
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EEDBACK AND LEARNING OBJECTIVES - SELECTED STUDENT COMMENTS:
DESCRIBE ONE THING THAT YOU LEARNED IN THIS CLASS—CONTINUED

not be cited.

me.

tion on a research topic.

Locate background information:

®  CQ Researcher is a great tool for finding current
topics, though it is merely a reference. It should

e [learned about the device of reference articles as

a use for background information on a topic.

Where to find the Reference Sources available to ® [ learned how to locate books in the library building.
e Where to go in order to get background informa-

e  How to use reference sources like CQ Reference

Find books and other resources on a topic using the
online catalog:

®  The most useful thing I learned was how to find books in the library to
conduct my research. This will help me to wean myself off of my reli-

ance on the internet.

o How to locate books.

e How to go about the library catalogue and find significant primary and

SGCUHdCHj/ sources.

“THE MOST USEFUL THING
[ LEARNED WAS HOW TO
FIND BOOKS IN THE
LIBRARY TO CONDUCT
MY RESEARCH. THIS WILL
HELP ME TO WEAN MYSELF
OFF OF MY RELIANCE ON
THE INTERNET.”

Distinguish between popular and scholarly sources:

® [ learned that reference sources do not equal scholarly sources.
e how to find scholarly articles online
e [ learned where to find more scholarly sources.

e [learned how to separate scholarly research from other types of sources. I also learned of
the different search options that I have and will be able to use not only in this FYC class,
but also in research support for my Cell Biology class as well.

Locate journal articles, data, and other media on a given topic using online databases:

®  During this library session I was introduced to more of the online resources that are available to students, such as CQ Researcher and

Google Scholar.

®  Learning how to use the MLA bibliography collection was very helpful. With this knowledge, the process of finding peer reviews and other

important documents has been made clear.
®  Many quality sources qfscho]arl)/ information available to me here in the library and online.
®  Learning about how to find good, solid articles and learning about RefWorks to help cite my research papers.

®  how to manage the library website was very helpful. 1 feel better prepared to find sources and get help
on how to start and do my research for future papers.

“‘LEARNING ABOUT THE
DIFFERENT RESEARCH

®  The research sources given to the students/me; lots of places I never knew about to search for articles. | DATABASES WAS PROBABLY

®  Learning about the different research databases was probably the most useful thing I learned today,
and probably the  feature of the library website I will use most often.

THE MOST USEFUL THING
[ LEARNED TODAY, AND
PROBABLY THE FEATURE

® It was helpful to hear about the different research tools available through the Hesburgh online data- OF THE LIBRARY WEBSITE
base. These will be instrumental in my researchforfuture papers. [ WILL USE MOST OFTEN.”
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FEEDBACK AND LEARNING OBJECTIVES - SELECTED STUDENT COMMENTS:
DESCRIBE ONE THING THAT YOU LEARNED IN THIS CLASS—CONTINUED

Evaluate the credibility of a source:

e  Learned why the internet is not the best place for a research paper.
e How to differentiate between all the sources and how each one of them should be used.

e Getting information that the library is more than just books and actually it's quite easy to find information from scholarly sources
using the library. It seems much easier to use the library sources to find scholarly articles than having to sift through what is fact and
what is not on Google and Wikipedia.

e  [learned that the sources I have been using would not be acceptable to a professor.

e Fully understanding what a scholarly resource is, and is safe to use that as a source opposed to using resources found on websites such

as Yahoo, Google, etc.

e The importance of credible sources.

SELECTED STUDENT COMMENTS:
DESCRIBE ONE THING THAT YOU LEARNED IN THIS CLASS.

General Comments:

®  The fact that it was "hands on" and we had computers in front of us to follow along helped me
“THE FACT THAT IT to stay engaged
WAS ‘HANDS ON’ AND ®  The KIC scanner that can be used for print references. I won't need to photocopy anymore.
WE HAD COMPUTERS
IN FRONT OF US TO
FOLLOW ALONG
HELPED ME TO STAY
ENGAGED.”

e [liked how the class went through the scanning machine because many g(m}/ teachers refer-

enced the machines as a great tool for study without expanding on the details of use.

®  Honestly, I knew nothing about accessing information and now I feel very comfortable going

online and using this website. I learned how to navigate the library and resource website more
eﬁrjcient])/.

®  This session made researching for papers seem more manageable to me. The Start Your Research

Toolkit seems like it would be extremely helpful

SUMMARY OF WHAT STUDENTS SAID THEY LEARNED:
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ELL US ONE THING YOU ARE STILL UNCERTAIN ABOUT:

FINDING BOOKS!:

e How to find books in the library.

®  Where all the books are located.
®  The LC classification system.

®  Dewey decimal system...

physically locate books in the library:

e  Oncel find a book, how do I get to it?

Student comments indicated that they still feel uncertain about how to

® [ feel confident about the library, but I do feel as though I may have difficulty finding the
location of a specific books, journal, or other text for my research within the library.

®  WWhen I tried to find a book, it wasn't where it was supposed to be.

e How to find books throughout the library; the system of organization.

e ['mstill unsure of the process for finding a useful book and knowing where it is.

“ONCE | FIND A
BOOK, HOW DO [
GET TO 1T

®  Being able to locate a book on a floor of the library. g

Tso”u‘r%é%ilig?g
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LIBRARY POLICY:

e How long I can take books out of the
library for?

®  The process in checking out books and

such is still a little unclear.

e [ am unsure as to the time period that
a book can be checked out for. If my
paper will take two months to write,
will I be able to keep certain books of
the shelves for that extensive period of

time?
e How long books may be checked out.

®  The process of checking out books is
still sort of lost on me.

o How we check out a book... do we use

our ND id card?
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THE LIBRARY BUILDING:
e Iseverything just on this one floor?
e [I'mstill uncertain about where everything in the library is located.
e [ am still uncertain about the overall layout of t
relevant print resources.
.

I am still uncertain about the organization of the library. I think that this
is because I have not really explored it before and hopgfu]])/ I will be able to

understand the organization after I look around.
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“THE PROCESS OF
CHECKING OUT BOOKS
IS STILL SORT OF LOST

ON ME.”
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ELECTED STUDENT COMMENTS: HOW WOULD YOU IMPROVE THIS SESSION?

WOULD LIKE MORE TIME:

[ More time for questions gf necessary.

e Time showing how to find books.

LIKERT SCALE QUESTIONS AND OPEN-ENDED COMMENTS INDICATE THAT STUDENTS

®  More time to use the library resources to get a feel for how they work.

o Talking more about the other libraries on campus.

e Ifthe librarian had allowed time for more questions, the session would be improved.
e Allowing more time for questions and providing better explanations of how the numbering system works

e Ifthe librarian had allowed time for more questions, the session would be improved.

“JUST A LITTLE MORE
TIME DISCUSSING THE
LIBRARY BOOK SYSTEM
AND FINDING THE
BOOK ITSELF.”

STUDENTS WANT
MORE INTERACTION:

®  This session would have
been better if it was more
interactive with the stu-
dents instead of simply
talking at them.

e Maybe a little more inter-

active.

®  More hands-on time fol-
lowing what the instructor
is doing rather than just

watching.

STUDENTS ARE FUNNY:

e Ifitwasn't so early in the morning.

e  Candy.

o Stress-relief candles, donuts and/or
pizza.

o N/A. Well, ma)/befree pizza, but
that's wishful and unreasonable to

expect :-)

®  Maybe learning about how to speed

read.

e  ['mstill a bit uncertain about the
elevators, they move really fast and
make me fee] sick.

STUDENTS WANT TIME TO
FIND BOOKS ON THE SHELF:

®  This session could have been im-
proved if the students were shown
how to find a book on the shelf in the
library, that way they would have
confidence in doing it themselves the

next time.

e Maybe if we got into
groups...researched a topic together,

and found the books together.

®  Possibly spend just a little more time
discussing the library book system
and finding the book itself.

e A tour among the main areas of the
Library so as to understand and place
oneself to where one has to begin

searching for books inside the library .

MOST OF THE FEEDBACK WAS
POSITIVE:

® It was perfect in every way.
®  Nothing. It was amazing.

®  This session was very useful in helping

improve m}/ I'ESEGI‘CI'I.

MORE INFORMATION ON CITING
SOURCES:

®  One thing that would have improved this
session was if there was a comment or two
on citation. I feel like these articles have
specifics for citing and I am a little con-
fused about how to cite my scholarly arti-

cles.

e  Could have expanded on the "citing

sources" section.
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